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Update on the All Inclusive Packages available at Heritage
Awali Golf and Spa Resort

I/ Upgrade of our Deluxe All Inclusive package(DAN!!
Applicable as from fDecember 2009

Food & Beverages:

Breakfast at Balafon Restaurant.

Lunch at Infinity Blue or Amafrooty Restaurants.

Dinner at 'Balafon’, 'Infinity Blue' and 'Seven Colours Energy Cuisine' restaurants.

1 Lobster Dinner at the Infinity Blue Restaurant per stay.

1 dinner at the Chateau de Bel Ombre Restaurant (set menu/excluding drinks) per

stay.
- Afternoon tea from 16h00 to 17h00.
. Unlimited Premium imported drinks (excluding 12 yrs spirits and above) & local

spirits in all bars/restaurants.
Selected French champagne in our bars and restaurants.

. Beach service & poolside service.
. Room service (tray charge applies).
Minibar.

Seven Colours Spa:

. One spa treatment per adult per stay (massages only excludes facial and scrub
treatments)

Spa access as from 18 years.

Water Sports:

. Waterskiing, sailing, windsurfing, kayaks, pedalos, snorkeling.

Land Sports:

. Tennis (including equipment).
. Table tennis, archery, beach volley.

Golf du Chateau - 18 holes championship golf course designed by Peter Matkovitch:

- A 25 GBP green fee will be charged for each 18 holes round played at the Golf
du Chateau and 15 GBP for 9 holes (main course). This applies as from 1" February 2010
only. Before this date, the green fees are free of charge.

. Free and unlimited green fees at the 9 holes pitch and putt for all clients.

. Compulsory prebooking of the first 2 teeoffs prior to arrival.

- Excluding lessons, practice balls, golf cart, equipment, caddies etc..
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General Conditions
(1) The DAI package starts on arrival and ends on departure of hotel, regardless of check
in/out times.

(2) No compensation of any kind will be offered for non consumed items within the
DAI package.

(3) All bills must be signed by the DAI guest in order to simplify the billing
PAPESREsts are not allowed to offer their package's advantages to a non DAI

8HE8Yd a DAI guest wish to offer one of the package's advantages (spa/drinks/meals,) to a
non DAI guest, this will be charged to his account at the public rate.

(5) Members of a family or party travelling together cannot combine both meal plans,
i.e. either all booked on DAI basis or upgrade to the PAI package.

(6) Items bought from the hotels' boutique, individual items such as laundry, telephone
calls, etc... will be charged to the client's account.

Food & Beverage Conditions

(2) All food & beverages must be consumed at the bars & restaurants of the

[8§Xfitals taken at the Golf Club or at Chateau de Bel Ombre will be charged over and
above the DAI package.

(3) The Champagne has been selected by the
f&859te Exclusive Cellar List is not included in the DA

BACKAhotel reserves the right to close one of its F&B outlets (without compensation) for
renovation, bad weather conditions such as cyclone, occasional private functions... In such
a situation, guests will be invited to dine in another outlet within the resort.

(6) Special meals and setups organised on the beach and in privatised areas within the hotel
are not included in the DAI but can be booked at our Guest Relations Counter at extra cost.

(8) Premium brand drinks do not include 12 years' spirits and
above.

Spa Conditions

(1) One spa treatment (massage only) per adult per stay is included in the DAI
PACKR%EHa treatments and no spa access less than 18
V8Phe rates for kids & teenagers do not include spa

Hi53459&8%EStments are non refundable, non exchangeable and non
transferable.
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[1/ Upgrade of our Premium All Inclusive package!!
Applicable as from 1 December 2009

— PREMIUM ALL INCLUSIVE = Deluxe All Inclusive + the following added values:
PAI supplement on DAI rates: GBP 55 per adult per night & GBP 30 per child (211 yrs)

Food & Beverages:

. Same as the Deluxe All Inclusive package.
. No access to Seven Colours Restaurant & Chateau de Bel Ombre Restaurant
under 8 years old.

Seven Colours Spa:

. One daily spa treatment (massages only excludes facial and scrub
treatments).

. Compulsory spa consultation on arrival day.

. Prescheduled program of spa treatments (variable duration of treatments).
- Spa access as from 18 years only.

Golf du Chateau - 18 holes championship golf course designed by Peter Matkovitch:

. Daily green fee offered at Golf du Chateau, on the 18 holes Championship golf
course and on the 9 holes Pitch and Putt.

. Compulsory prebooking of the first 2 teeoffs prior to arrival.

. Excluding lessons, practice balls, golf cart, equipment, caddies etc...

Valriche Nature Reserve Excursion:

. One introductory jeep tour to the nature reserve.

Premium Added Value:

. Free access to La Terrasse Departure Lounge at Plaisance Airport (minimum 10
night stay)

General Conditions

(1) The Premium package is applicable for a minimum stay of 7 nights year

f?)“@fi’ients may choose to split their stay between DAl & Premium, provided they start with
the DAI meal plan and end with the Premium package.

(3) The Premium starts on arrival and ends on departure of hotel, regardless of check
in/out times.

(4) No compensation of any kind will be offered for non consumed items within the
Premium package.

(5) All bills must be signed by the Premium guest in order to simplify the billing
WP EtRSsts are not allowed to offer their package's advantages to a non Premium

8H68Yd a Premium guest wish to offer one of the package's advantages
(spa/golf/drinks/meals,) to a non Premium guest, this will be charged to his account at the
public rate.
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(7) Members of a family or party travelling together cannot combine the meal plans, i.e.
either all book on DAI or PAI basis.

(8) Items bought from the hotels' boutique, individual items such as laundry, telephone
calls, etc... will be charged to the client's account.

Food & Beverage Conditions

(1) All food & beverages must be consumed at the bars & restaurants of the

[8§Xitals taken at the Golf Club or at Chateau de Bel Ombre will be charged over and
above the Premium package except for the gourmet dinner included at Chateau.

(3) The French champagne has been selected by the
f85¥emium brand drinks do not include 12 years' spirits and
#PYRe Exclusive Cellar List is not included in the Premium

BCfA%hotel reserves the right to close one of its F&B outlets (without compensation) for
renovation, bad weather conditions such as cyclone, occasional private functions... In such
a situation, guests will be invited to dine in another outlet within the resort.

(7) Special meals and setups organised on the beach and in privatised areas within the hotel
are not included in the Premium but can be booked at our Guest Relations Counter at extra
cost.

Spa Conditions

(1) One spa treatment per adult (massage) per day is included in the Premium, except
on arrival/departure days.

(2) No spa treatments and no spa access less than 18 years.

(3) The rates for kids & teenagers do not include spa

IS mEN R tments are non refundable, non exchangeable and non

By sfietadements included in the Premium will be prescheduled by the hotel following the
consultation meeting on the day of arrival. The treatments will be shared between 20 & 45
minutes as proposed on the spa menu.

Golf Conditions

@ erlf %%qirmipgqupsnpiﬂg%ﬁ@alls and caddie are not included in the Premium

age.
o?f accessible as from 8 years but compulsorily accompanied by an
adult.

Water Sports

(1) Scuba diving, big game fishing and catamaran cruising are not included in the Premium.



